I) Pager System (Jtech paging) (Contact Info: Vivian Perea at Amerisafe Communications, Inc. vivian@ameriworld.com Ph: (305) 477-9889 x 209 Fax: (305) 477-2339)
A. To install.

1. First designate a computer that the pager module is going to be installed on and insert the Pager CD then follow install directions. (Note: The Jtech paging transmitter must also be connected to this computer.  The connection is via serial port and the two red LED lights must be alternating.)
2. The install will create a ‘PROJECT’ directory under C:\program files\project.
3. In this directory the file “Pager.exe” will get created.  You will need to cut and paste this into the ‘PROSALON’ directory.
4. Create a new folder in the ‘PROSALON’ directory called ‘Pager’.

5. On the computer that the paging system is installed on, go under setup/preferences/general and check “Enable Paging” then Left click on ‘SAVE’. (All workstations should be out of Prosalon from steps 5 to 9)
6. Go under other/pager/pager setup and Left click on ‘CONFIGURE PORT’. 

a. Com port: usually 1
b. Speed: 1200
c. Parity: NO
d. Bits: 8
e. Stop Bits: 1
7. After verifying the port settings, Left click on ‘SAVE’ and fill out rest of information. 

a. Description: The reason for being paged.

b. Code to be Sent: The code which appears on the pager.

c. Pager assigned to: This is the operator being assigned to the “Pager ID No”.
d. Pager ID No.: This is the pager number that is being assigned to the designated operator in the “Pager assigned to” field.
e. Request Directory: This is the location of the ‘PAGER’ request directory that you created in the ‘POSALON’ directory. (Note: If the client is going to be sending pages from multiple computers then you will need to map a drive letter to the ‘Pager’ request directory even though the directory resides on that computer.  Make sure the drive you select is available on all workstations using the paging system because the drive letter must be universal on all computers.) 
8. Left click on ‘SAVE SETTINGS’. 
9. Exit out of Prosalon and then go back in.

B. How it works.

1. Upon Left clicking on ‘PAGE’, a .REQ file is sent to the ‘PAGER’ 

2. Because the pager application is launched when starting Prosalon, the application picks up the file and sends it to the transmitter.

3. The file then gets deleted so there should never be any type of file in the ‘PAGER’ directory.
C. How to Use

1. Simply page the operator under:

a. Other/paging/page operator 
b. Select the Operator

c. Select the Message

d. Left click on ‘PAGE’.
2. OR

a. Ctrl + P (On Keyboard) from Main Screen. 

b. Select the Operator

c. Select the Message

d. Left click on ‘PAGE’
3. AND

a. Sales/Paging

b. Select the Operator

c. Select the Message

d. Left click on ‘PAGE’
