
Importing Client Files

 
1. First click on utilities, file import, client files, From ASCII Files. 

  

2. Next you will see a red warning screen prompting you to do a backup of your 
database. Click on do quick backup.  

 



3. Next you will see the data string for your backup files. Click on Backup.  

  

4. Once your backup is done you will see the general client import screen.  

  



5. Choose the fields in order that they appear in your current exported client 
database text file. If the first column is first name then select first name for 
field 1. Then you need to tell Prosalon where you have these client files. If 
this file is located on your C: drive than click on C: and then put in the path 
where this file exists. Once you fields are chosen and your file name is input, 
then click on Import. 
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