
 
Getting Data Initialization on the Server.

     

The first thing that you want to do is click cancel on the data initialization screen. Cancel 
out of all of the error messages that appear.                      



     
After canceling out of all of the error messages the next thing to do is right click on your 
Prosalon icon and scroll down and click on last option which is properties.  

     

After clicking on properties the Prosalon properties screen should appear. There is a find 
target button at the bottom which you need to click.  



                  

You should now be in a screen that shows all of the Prosalon files. Confirm that you have 
the file havedata.yes.

 



                      

Whether or not you have the file havedata.yes, right click on the file sysconfig.dat, 
and delete it.   



   

Once deleting your sysconfig.dat out of the Prosalon folder, double click on your 
Prosalon icon. A message should appear asking for your configuration code.   

  

Enter in your server configuration code (which is on the back of your cd case). If you are 
still getting data initialization then give our technical support a call.    
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