HOW TO FIX THE MESSAGE ‘UNABLE TO LOCATE OPEN
TRANSACTION....

You will need to go to Utilities/Database Repairs/Most Common Repairs.
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From here you will need to select the “do quick backup” option at the red warning screen.
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IF YOU ARE OM A NETWOREK, MAKE SURE EVERYOME ELSE IS LOGGED OFF

You are about to make changes to your data base. Because of
the unknown status of your data, there iz always a chance that
your data could be lost or permanently damaged. To have the
best poszible protection. it iz strongly recommended that you
perform a BACKUP OF YOUR DATA before proceeding.

If you have sufficient Hard Disk space.
ProSalon can do a Quick Backup for you.

Just Continue Do Quick Backup “

07:0

Once the backup is complete you will be directed to the most common repairs screen. Within this
screen simply put a checkmark in “pos transactions” and select “do repairs only” at the bottom

right hand side of the screen and click “Start.”



MOST COMMON DATA BASE REPAIRS

Check each of the repairs listed below that
ike to do, then press "Start™.
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When the repairs are complete, you will get a message saying “all repairs completed” in blue at
the bottom of the screen, simply cancel out, and try to close out again.



This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.



http://www.daneprairie.com

